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Ph: 3436 2100

Fax: 3436 2171

Email: functions@springlakehotel.com.au
www.springlakehotel.com.au
Springlake Hotel

Thankyou for your inquiry into holding your upcoming function with us at the Springlake Hotel. 
Over the next few pages we will endeavour to fulfil your needs with our unique function packages, that will complement every occasion. 

Please use this package simply as a guide as our Functions Manager is very flexible & will gladly plan unique packages to satisfy your needs. 
Our function facilities are the best seen outside the city and our function staff will be more than happy to assist you in ensuring your function becomes a memorable one. 
The Springlake Hotel is conveniently located on Springfield Lakes Boulevard on top of the hill overlooking the picturesque lakes.

1/1 Springfield Lakes Boulevard, Springfield Lakes Q 4300

The Springlake Hotel has two stylish, sophisticated function rooms to cater for those small intimate dinners or parties, or alternatively we can open the entire room to fulfil your larger function needs. Below is a list of charges and capacities of these rooms.

Breakfast

Continental Breakfast Buffet 


Assorted Pastries, Muffins & Croissant


Toast & Condiments

Selection of Cereal & Muesli

Natural Yoghurt

Fresh Sliced Fruit Platter

Orange Juice

Tea & Coffee

$15.95 per person 

Minimum 20 people

Full Breakfast Buffet 

Continental Selection

Assorted Pastries, Muffins & Croissants

Toast &Condiments

Variety of Juices

Selection of Cereal & Muesli

Natural yoghurt

Fresh sliced Fruit Platter

Tea & Coffee

Hot Selection

Grilled Tomato

Scrambled Eggs

Grilled Bacon Rashers

Breakfast Sausages

Sautéed Mushrooms

Hash Browns

Baked Beans

$22.95 per person 

Minimum 20 people

Breakfast Set Menu 1

Fresh Fruit Platter (served on tea and coffee station)

***

Spring Lake Breakfast of Eggs Benedict w Double Smoked Ham on toasted Foccacia, Asparagus & grilled cherry Tomatoes 

***

Coffee, Tea & Orange Juice

$19.95 per person

Breakfast Set Menu 2

Fresh Fruit Platter (served on tea and coffee station)

***

Spring Lake Big Breakfast of Grilled Smoked Bacon, Pork Chipolatas, Scrambled Eggs, Sautéed Field Mushrooms, Hash Browns, Roasted Tomato & Thick Toast

***

Freshly Brewed Coffee

Selection of Teas

Orange juice

$21.95 per person

Minimum 20 guests

May be served as set or alternate drop style menu 

– add $2 for alternate drop

	ROOM HIRES

	 
	ROUNDS
	O/ROUNDS
	CLASS
	THEATRE
	COCKTAIL
	U/SHAPE
	WEDDING
	BOARDROOM
	BANQUET
	Cost
	Cost

	Description
	# pax
	# pax
	# pax
	# pax
	# pax
	# pax
	# pax
	# pax
	# pax
	Other
	Weddings

	
	
	
	
	
	
	
	
	
	
	
	

	Grand Billabong
	230
	180
	100
	350
	600
	N/A
	250 seated
	N/A
	250 seated
	$600.00
	$700.00

	Watering Hole
	90
	70
	50
	80
	120
	40
	60
	40
	100
	$350.00
	$500.00

	Billabong
	100
	80
	60
	80
	120
	40
	70
	40
	100
	$350.00
	$500.00

	Cocktail lounge           (Not Avail Fri/Sat Nights)
	N/A
	N/A
	N/A
	N/A
	100
	N/A
	100 cocktail
	N/A
	N/A
	$200.00
	$300.00

	Dinner Lounge
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	50
	N/A
	60
	$250.00
	$350.00

	Deck (Not Available Fri/Sat nights)
	N/A
	N/A
	N/A
	N/A
	200
	N/A
	250 c/tail
	N/A
	100
	$250.00
	$350.00

	Conference ½ day 4hrs
	 
	 
	 
	 
	 
	 
	 
	 
	 
	$150.00
	 

	Conference Full day 8hrs
	 
	 
	 
	 
	 
	 
	 
	 
	 
	$250.00
	 

	G/Billabong Conference 1/2 day 4 hrs
	 
	 
	 
	 
	 
	 
	 
	 
	 
	$350.00
	 

	G/Billabong Conference Full day 8 hrs
	 
	 
	 
	 
	 
	 
	 
	 
	 
	$450.00
	 

	* Prices Valid until 31st December 2011. Terms and conditions apply and subject to changes.


Function Terms & Conditions

Effective from January 2011

The Springlake Hotel guarantees service & dedication to their customers at all times.  To ensure absolute satisfaction is achieved at your function, please read and acknowledge the following terms & conditions.

CATERING

Please refer to the attached menus for options. For food safety reasons, catering may not be purchased from any external source or provided by you and brought onto the premises.  THIS IS A FOOD SAFETY LAW. 

The only exception is a cake to celebrate an occasion.  Kindly advise the Function Manager of any expected deliveries.  

BEVERAGES

Beverages can be based on consumption basis with a cash bar, beverage package or bar tab. All Springlake Hotel staff are certified in the Responsible Service of Alcohol and it is Hotel policy that all staff comply with all relevant legislative and company requirements regarding the responsible service of alcohol, including refusing to supply liquor to a minor (or a person who cannot provide proof of age to confirm that they are 18 years or over), intoxicated or disorderly person.  We will fully support any staff member who refuses service to a person on these grounds.  

Beverages may not be purchased from any external source and brought onto the premises. Our function bar will serve last drinks half an hour prior to end of room hire unless otherwise arranged in advance with Function Manager.

BELONGINGS & GIFTS

Clients are to ensure all belongings (including gifts, banners etc) are taken at the conclusion of the function.  Should it be necessary to have items stored, this needs to be pre-arranged with the Function Manager and it is to be left at the owner’s risk. Springlake Hotel takes no responsibility for the loss or damage to personal property whilst left on premise.

DECORATIONS

Should you wish to decorate or theme your function, please discuss the alternatives with the Function Manager. The use of the hotel’s helium supply for up to 50 balloons is included within the room hire charge. 

Please pre-arrange room access with the Function Manager at least 1 week prior to your event if you wish to decorate the room.  

Kindly also advise us of any expected deliveries or companies booked to theme your hired function room.  

Items may only be fixed to the walls, doors with adhesives that do no remove paint (eg. Original bluetac or 3M removable hooks), in order to maintain the standard of the wall/fixture and need to be removed at the conclusion of the function.  All damage to the function room or equipment is to be reported and the client will be invoiced accordingly.
MUSIC & ENTERTAINMENT

The sound system throughout the entire function area is capable of playing nightlife or a CD player (able to play MP3 discs) can be located in your room for your use.  This system can be isolated so that each function area can listen to their own music.  Nightlife is a continuous playing selection of a wide variety of mainstream, top 40, and retro music from classical numbers to the latest hits with video clips playing in tandem on the plasma or projector screens (by request).  

Should you wish to view a Power Point presentation you have saved onto a disc, you can organise this with the Function Manager. 

Please ensure that you also organise with the Function Manager to check that your disc works prior to your function as we would hate for you to be disappointed on the day of the event.

Alternatively you may either hire a DJ, Jukebox or Acoustic Band.  Please advise the Functions Manager of any expected deliveries or band set-ups.  Bands need to bring their own portable speakers, as they are not able to hook into our sound system.  Due to liquor licensing laws we are required to close our outdoor areas at 12:00am (midnight) and in the event that the music level exceeds the decibel level it may be requested that entertainment is turned down or ceases completely. The Hotel Duty Manager will advise if this is the case.

PAYMENT

Payment can be made by either Cash or Credit Card (phone / in person) – see attached form at the end of this document. 

$150.00 non refundable deposit is required to secure your booking.

If posting credit card authorisation please send to:

Springlake Hotel 

Att: Function Manager

1/1 Springfield Lakes Boulevard 

Springfield Lakes QLD 4300

Should you require a Tax Invoice please request this from the Function Manager.

CANCELLATIONS

The deposit paid is non-refundable but is transferable to another available date should you give at least 6 weeks notice, but  should your function be cancelled 6 weeks prior to your date your deposit will be taken as a cancellation fee.  You must pay the full amount of food, room hire and any extras 2 weeks prior. If the function is cancelled within 7 days from the function date, full payment is non refundable.

MINORS​​​​​​​​​​​​​​​​​​​

It is hotel policy that minors are allowed in a private function up to 12.00am however must be accompanied by their parent or guardian at all times.  Minors may be provided with a wrist band to ensure that they are easily detectable.  If a minor removes his/her wrist band then the hotel security will ask this minor and his/her parents to leave the hotel premise immediately.

Minors are not allowed access (even when accompanied by an adult) to other areas within the hotel including the Sports/TAB Bar, Gaming Room & Designated smoking areas. 

SECURITY

Security is required for all 18th and 21st birthdays and if deemed necessary by hotel management at a cost of $200.
PROPERTY DAMAGE

The client is financially responsible for any damage suffered by the hotel and permanent damage to property during their function (including their set up time).  In particular no items should be thrown off the verandas and the client must exercise appropriate control over their guests. 

MISCELLANEOUS

Food and Beverage prices are subject to change without notice however deposits paid within a three month period from a function date are guaranteed the initial pricing of catering only.

The Springlake Hotel reserves the right to refuse or cancel any function or event prior to the event being held.
The hotel and its management also reserve the right to implement any of the following actions if deemed necessary:

· Refuse service of alcohol (in accordance with RSA legislation)

· Removal of patrons from private functions
· Closure of bar at any point during a function

· Closure of private function at any point during function (No refund of room hire will be issued)

Once you have read the terms and conditions, please sign in the space below and return to the Function Manager when paying your deposit.

I HAVE READ AND UNDERSTOOD THE ABOVE TERMS AND CONDITONS: 

Clients Signature: 



__________________________________

Clients/Function Name


__________________________________

Client’s address



__________________________________


          




__________________________________

Clients Phone no



__________________________________

Client’s Mobile















__________________________________

Clients Email




__________________________________

Current Date: 




__________________________________

Date of Function:



__________________________________
Fax: 07 3436 2171

Post to Springlake Hotel – 1/1 Springfield Lakes BVD. Springfield Lakes 4300 

Email: functions@springlakehotel.com.au
Credit Card Authorisation
Date:_____________________________________________

Name on Card:_____________________________________

Card Number:______________________________________

Exp Date:__________________________________________

Type of Card:______________________________________

Amount to be Charged:______________________________

Signature of Cardholder:_____________________________

Date of Function:___________________________________

Name of Function:__________________________________
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